Not ready for prime time?
Let’s start off with a huge downtown improvement.
For the first time in memory,
highly visible “Public Parking” signs
have been posted throughout the
downtown showing motorists the
location of public off-street parking
lots.
Over the course of decades, numerous parking studies have been
conducted of the downtown. They all
concluded there is plenty of off-street
parking available, but many visitors

don’t know it exists and where to find
it.
The new signs make it easy. The
borough has parking lots on the 200
block of King Street, the 300 block of
High Street, at High and Charlotte
streets, and on South Hanover Street
next to the train tracks. Motorists
pay using a kiosk at each lot.
For years, street parking has been
free, with a three hour time limit
downtown enforced by a parking attendant chalking tires. But now the
borough wants people to pay to park
on High Street after the first hour.
High Street businesses want to
encourage more turnover. One of the
problems is the merchants themselves taking up spaces in front of
their stores.
The new system requires motorists to download a ParkMobile App on
their smart phone and pay by credit
card.
If they have a smart phone, that
is. If they don’t have a smart phone,
they can call a special number from
their … cell phone ... and charge it
to their credit card. If they have one,

that is.
It’s always difficult to start charging people for something they previously got free.
And forcing people to use a smart
phone and credit card is similar to the
handful of stores nationwide that have
started to refuse cash.
It’s great for tech-savvy people and
great for businesses to avoid theft and
keep track of all transactions.
And clearly, the expanding use of smart
phones for a wide variety
of business transactions
is the wave of the future.
We appreciate that
the
ParkMobile
system is much
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the
borough,
whose
parking
enforcement officers can instantly
identify violators by their car’s license
number.
But is Pottstown ready for this?
Might the cure be worse than the disease?
Downtown Pottstown doesn’t have
a shortage of parking, either on-street
or off-street, but it does have a shortage of people patronizing our downtown. Do we want create another barrier for people to come to High Street?
There’s no question ParkMobile is a
great idea. But perhaps not yet.
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